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Please find below information from the NHS in St Helens around Covid-19 and health, including
images and links to useful videos, for sharing with your school community for — on websites,
newsletters, emails to parents and with staff and pupils/students.

Updates will be provided every month going forward.

If you need any further support on images and film links, or have any comment on what you’d like
from us, please contact communications.ccg@sthelensccg.nhs.uk

Covid-19 update

Rates ae beginning to fall in St Helens but we need to keep it that way — which means following the
guidance and doing the simple things: washing hands, keeping a 2 metre distance from others, and
wearing a face covering over your mouth and nose when in shops, on public transport and in other
enclosed spaces.

Dr Hilary Flett, a St Helens GP, has recorded a short video you can share which reminds people to get
back to basics to stop the spread of the virus during the latest lockdown:
https://youtu.be/LU29hC7{CiQ
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We must
keep on protecting

each other.

HANDS Q FACE @ SPACE

STAY ALERT CONTROLTHEVIRUS SAVE LIVES



mailto:communications.ccg@sthelensccg.nhs.uk
https://youtu.be/LU29hC7fCiQ

Self-isolating
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 HOW TO |
SELF-ISOLATE

Don't go to work
Don't go shopping
Don't go out [hd

for exercise
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NHS 111 First

Stay safe and avoid
waiting in A&E

CALL 111 FIRST

The NHS has introduced a new and more convenient way
to access urgent care when it is not a life-threatening 999
emergency - from now on contact NHS 111 by telephone
or online.

If you need to go to A&E, they can give you a time slot.
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They will advise you on the most appropriate service
depending on your needs, such as:

« Urgent Treatment (walk-in) Centre
« Your GP practice
« A local pharmacy

Calling 111 first will help maintain social
distancing and make sure you get the right care,
in the right place, and you could be seen quicker.
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If you have any coronavirus symptoms — a high
temperature, a new, continuous cough, a loss or
change to your sense of smell or taste - you must
self-isolate and book a test as soon as possible.
You can book a test online or by calling 119.

Anyone you live with or who is in your support
bubble must also self-isolate — even if they do not
have symptoms. You must also self-isolate if you
are contacted by the NHS Test and Trace service if
you have been a close contact with someone who
has tested positive (this may be through school).

Self-isolation means that you should not leave
your house or have any visitors for that period.

If you or a member of your family thinks you
need medical help at A&E but it’s not a life-
threatening emergency please call 111 or go
online at www.111.nhs.uk first.

By contacting NHS 111 first, you will be able to
get expert advice from health advisors, nurses,
paramedics, doctors and other medical
specialists. Depending on the individual needs of
patients, NHS 111 can book time slots for
patients at GP surgeries, the St Helens Urgent
Treatment Centre and the A&E Department at
Whiston Hospital.

This new way of working will support people to stay as safe as possible during the coronavirus
pandemic by managing the number of patients attending services at any one time. It will also ensure
patients get the right care, in the right place by signposting and, where possible, supporting people
to access the most appropriate local health service in each case.

Patients requiring services at their local GP practice should continue to contact their surgery online
or via phone as usual and anyone with a life-threatening emergency should call 999 immediately.


https://www.gov.uk/get-coronavirus-test
https://www.111.nhs.uk/?fbclid=IwAR0pnybHzn_i7AqnSbzxAsbvEtXIABfeDwCYE1gFisg3NMt0Zmdu0gt4KwU

When to keep your child off school

Our GPs have put together this useful chart that shows when you should keep your child off school if

they have cold or flu symptoms — which can be easy to confuse with coronavirus symptoms.

Would you have kept your child
off school before Covid?

Keep your child off school

Keep your child off
school.

Your child and
HOUSEHOLD must ALL
isolate until you have
a TEST result

(please
note your GP cannot
arrange the swab)

If you do not have
internet access, then
dial 119

YES

Contact your GP, visit
or
call NHS 111
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Alcohol awareness

YES

Do they have ANY ONE of?

&1 A high fever (over 37.8°c
as measured with a
thermometer)

CJ A new continuous cough
(persistent & regular
cough)

Q) Loss or change of taste or
smell

Does your child have any

underlying health condition that

means

* They are normally offered a flu
vaccine

* They were classified as high risk
for shielding ?

Kids who are otherwise well
* Runny noses
+ Sore throat without high
fever
Simple colds
Can go to school as usual

This week is Alcohol Awareness Week and this video is aimed at young people. It has lots of contacts

at the end of who to contact in St Helens if you need help or advice.

https://www.youtube.com/watch?v=ekSjSTXdZs|&feature=youtu.be



https://www.youtube.com/watch?v=ekSjSTXdZsI&feature=youtu.be

Mental health support — Kooth.com

kesth
Need to talk?

We're @sonline until 10pm

All children and young people in St Helens aged from 11-25 have access to free mental health
support via kooth.com - an online counselling and wellbeing platform.

Kooth.com provides near-instant access to online counselling sessions, chat functions and lots of
support material providing help and support on topics such as anxiety, stress and self-harm;
meaning that young people can get the support they need much sooner.

The service is quick, easy to use and anonymous, meaning users can feel safe and supported at times
when things are getting tough. Visit www.kooth.com to sign up.



http://www.kooth.com/

